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Jeffrey P. Jannarone 
Dram Shop and Public Safety Practices and Procedures Expert 

 

PROFESSIONAL EXPERIENCE 
 
2020 – Present Exigent Group Limited 

• Alcohol and Drug Investigations/Dram Shop Expert 
Work in a collaborative environment as a subject matter expert aimed at providing technical 
investigation, analysis, reports, and testimony toward the resolution of civil and criminal 
litigation requiring specialized knowledge concerning alcohol management policies including 
evaluating and enforcing responsible alcohol sales, and compliance programs by and for 
liquor licensees. Areas of expertise include: 
 
• Alcohol Service Establishment Security Personnel Actions 
• Deposition/Trial Preparation 
• Fake/False Identification 
• Owner, Manager, and Server Practices 
• Persons Under the Legal Age 
• Policy, Procedure and Training 
• Proper Response to Intoxicated Persons 
• Signs of Intoxication 
 

• Public Safety and Procedures Expert 
Provide technical investigations, analysis, reports, and testimony toward the resolution of 
civil and criminal litigation requiring specialized knowledge.  Areas of expertise include: 
 
• Law Enforcement Actions 
• Fire Fighter and Emergency Medical Personnel Actions 
• Correction Officer Actions 
• Security Officer Actions 

 
2013 – 2020   Robson Forensic, Inc.  

Provided technical investigations, analysis, reports, and testimony toward the resolution of 
civil and criminal litigation requiring investigation into matters requiring expertise in alcohol 
and drugs, dram shop, and public safety practices and procedures. 

 

2009 – Present Jannarone Consulting Services, Wall, NJ 
Assist clients in establishing, evaluating and enforcing responsible alcohol sales, and 
compliance programs for diverse venues from local licensees to large stadiums. Provide 
expert services for the legal industry including testimony, reports, policy development, 
document review, and conduct undercover investigations for liquor licensees.  Instruct 
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alcohol management programs for the beverage industry, develop and present various 
school programs for diverse populations, and speak at various drug and alcohol 
conferences. 

  
2000 – Present  National Hospitality Institute, Lansing, MI 

• Techniques of Alcohol Management (TAM) 

Master Trainer 
One of four national instructors certified to provide initial certification and re-certification for  
TAM instructors 
 
TAM Instructor 
Provide instruction on implementing responsible hospitality practices, and the reduction of 
liability risks. Provide subject matter instruction on Laws and Ethics, Clinical Effects of 
Alcohol, Preventing Underage Drinking and Alcohol Regulations. 
 

1989 – Present Wall Township Fire District Number 2, Wall, NJ 
 
• Commissioner 2013 – Present 

Government official in charge of a municipal fire department comprising 35 paid and 
volunteer firefighters, covering 17 square miles of commercial and residential properties 
including an airport, interstate highways, and large water reservoirs. Responsibilities include 
the management, administration, creation and implementation of policy and procedures, 
government standard compliance, personnel management, training, public education, fire 
prevention, budgeting, payroll and pension administration, and fire equipment procurement. 
 

• Volunteer Firefighter/Emergency Medical Technician 1989 - Present 
Respond to fire, rescue and emergency medical incidents, hazardous materials 
response/mitigation and routine requests for assistance.  Essential firefighter duties: 
Equipment placement, lay and connect hoses, operate high-capacity pumps and direct 
water streams, raise and climb ladders, use chemical extinguishers, safety belts, lines and 
hook and self-breathing apparatus. Other firefighter responsibilities: enter burning buildings 
as part of fire suppression team, perform ventilation tasks above ground, carry heavy 
equipment, and rescue injured or trapped victims. Emergency Medical Technician duties:  
respond to requests for pre-hospital emergency medical care and transport of sick or injured 
persons, set up and operation of oxygen and auto-defibrillation equipment, administer pre-
hospital emergency medical care to the sick and injured, and keep firefighters current with 
proper traffic incident management response.  
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1995 – 2009  Rutgers Police Department, Rutgers University, New Brunswick, NJ 

• Sergeant/Emergency Medical Technician 
Supervised numerous investigations of alcohol and drug incidents including the “Check for 
21” and “Cops in Shops” enforcement programs. Created operation plans for short- and 
long-term events for 10 to 70,000 persons. Plans for large scale events included personnel 
assignments, external stadium/building enforcement, stadium medical response 
coordination, internal stadium/building command, traffic control in accordance with MUTCD, 
and evacuation plans. 
 

• Police Officer/Emergency Medical Technician 
Key member of the Law Enforcement and Community Police Units providing community 
services such as the arrest of alcohol and drug law violators and undercover and uniformed 
regulatory investigation involving alcohol enforcement. Over 1,000 investigations covered:  
the sale or possession of alcohol to underage persons, the sale or possession of alcohol to 
intoxicated persons, the sale or possession of alcohol to drugged persons, and field testing 
and arrest of intoxicated drivers. Provided trial testimony for civil and criminal investigations. 
Offered instruction on identifying signs of intoxication, explanation of local and state laws, 
establishment safety, fake/false identification, refusal of service, and conflict resolution. 
 

• Police Officer/Emergency Medical Technician/First Responder 
Dispatched to medical calls. Responsible for initial medical care until transfer to appropriate 
authority, current first aid training for all sworn officers, CPR, Work Zone Safety, Manual on 
Uniform Traffic Control Devices, and Effective Flagger techniques. Received training in crisis 
negotiation, triage and disaster scene management, pre-hospital trauma and life support, 
OSHA safety, hazardous materials, and incident command. 
 

1992 – 1995  Monmouth County Sheriff’s Department, Freehold, NJ 

• Corrections Officer/Emergency Medical Technician 
Responsible for the intake and discharge of inmates, member of the Correctional 
Emergency Response Team, and Training Division instructor for CPR and first responder. 

 

1992 – Present New Jersey State Firemen’s Relief Association 

• Secretary 
Perform secretarial duties for an association that provides financial benefits to active and/or 
otherwise qualified fire personnel and their families, as well as those injured, incapacitated 
or killed in the performance of their duty. Cultivates fraternal fellowship among fire 
personnel. 
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2009 – 2020  National Council on Alcoholism and Drug Dependence, Middlesex  
   County, Inc., d/b/a Wellspring Center for Prevention 
 
• President, Board of Trustees 

Provided prevention, education, information, and referral services to residents and 
businesses. Developed educational programs targeting health care professionals, 
educators, parents, children, and others facing the challenges and effects of substance 
abuse. 
 

2010 – 2014  Passaic County Community College/Technical Institute, Wayne, NJ 

• Faculty 

Instructor in the Criminal Justice Department, lecturing on topics such as: 

• Emergency Medical Responder • First Aid/CPR 

• Introduction to Criminal Justice • Juvenile Delinquency 

• Drugs, Alcohol and Society • Terrorism Awareness 

• Criminal Investigation  

 
EDUCATION 
 
2010 M.S., Administration, Fairleigh Dickinson University, Teaneck, NJ 
1992 B.S., Criminal Law, York College of Pennsylvania 
1992 A.S., Forensic Science, York College of Pennsylvania 
  
PROFESSIONAL CREDENTIALS 

• Master Trainer, Certified, Techniques of Alcohol Management (TAM) 
• Master Instructor, Club Protection Specialist, National Nightclub Security Council 
• Emergency Medical Technician, State of New Jersey 
• Standard Teaching Certificate, State of New Jersey 
• Instructor, Trainer, National Traffic Incident Management, Federal Highway Administration 
 
PAST CERTIFICATIONS 
• New Jersey State Police Canine Academy, Graduate, 2000 
• Morris County Police Academy, Graduate 1995 
• New Jersey State Correction Officers Academy, Graduate 1993 
• New Jersey Security Guard (SORA) 
• ALCOTEST 7110 MKIII-C, State of New Jersey 
• BREATHALYZER Operator, State of New Jersey 
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TRAINING 
 
Alcohol and Drug Investigation/Dram Shop 
 
• Alcohol Instructor: 

• Master Trainer, Certified, Techniques of Alcohol Management (TAM) 
o TAM Off Premise 
o TAM Seller Server 

• ServSafe Alcohol Instructor 
• SURE Alcohol HAACP Manager 
• Training for Intervention Procedures: 

o TiPS for Concessions 
o TiPS for Gaming 
o TiPS for Off Premise 
o TiPS for On Premise 
o TiPS for Seniors 
o TiPS for Universities 

 
• Alcohol and Cannabis Server Certifications: 

• Alaska Responsible Alcohol 
Server Training 

• Florida Responsible Vendor 

• Iowa Alcohol Compliance 
Certification 

• Maryland Alcohol Law Education 
and Regulatory Training (Alert) 

• New Jersey Basic Bartending • New York State TiPS 
• Pennsylvania RAMP 

Owner/Manager 
• Pennsylvania RAP Seller/Server 

• SellSafe Cannabis Server Training • SMART Responsible Drinking 
(ProTect) 

• South Carolina Responsible 
Vendor 

• Texas Alcohol Server Program 

 
• Alcohol Crash Investigations: 

• Accident Investigation 1, 
Northwestern University 

• Accident Investigation 2, 
Northwestern University 

• Accident Investigation, Vehicle 
Dynamics, Northwestern University 

• Borkenstein Course on Alcohol 
and Highway Safety, 2016 

• Driving While 
Intoxicated/Standardized Field 
Sobriety 

• ALCOTEST 7110 MKIII-C 

• Impaired Alcohol Safety 
• BREATHALYZER operator 
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• Alcohol and Drugs: 
• Addressing Underage and High-

Risk Driving 
• Alcohol Law Education and 

Regulatory Training 
• Assessment and Planning in 

Addiction 
• Coalition Building and 

Maintenance 
• Community Assessment • Cultural Competency 
• Current Drug Trends • Drug Recognition for First 

Responders 
• Ethics and Legal Issues for 

Prevention Specialist 
• Impact of Substance Use on 

Families 
• Implementation of Enforcement 

Strategies 
• Methods to Impact Change in 

Addiction 
• Pharmaceutical Diversion 

Investigations 
• Presentation Skills 

• Prevention Activities and Methods • Prevention Issues with Special 
Populations 

• Prevention of Violent and 
Compulsive Behavior 

• Professional Growth for Addiction 
Services 

• Rave and Club Drugs • Self-Care in Prevention 
• Substance Use Disorders, 

Tackling the Opioid Epidemic 
 

 
Police Services 
• General: 

• Active Shooter Instructor, National 
Tactical Officer’s Association 

• Campus Enforcement of Drinking Laws 

• Child Labor Laws and Hazards • Child Maltreatment, Abuse and Neglect 
• Community Policing Fundamentals • Defensive Driving 
• Domestic Drug Interdiction • Hostage/Crisis Negotiations, Federal 

Bureau of Investigation 
• Leadership and Supervision, Federal 

Bureau of Investigation 
• Legal Update Stop and Frisk 

• Less than Lethal Weapon Injuries • Methods of Instruction for New Jersey 
Police Academy Instructors 

• Pedestrian Safety Environment • Police Cyclist Training 
• Radar Operator, State of New Jersey • Role and Conflict Management 
• Search and Rescue for Missing 

Children 
• Search and Secure 

• Sudden In-Custody Death • Suicide Prevention 
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• Work Zone Safety: 
• Asphalt Pavement inspection • Asphalt Resurfacing and Rehabilitation 
• Police Traffic Control Coordinator • Police Traffic Control Technician 
• Police Work Zone Safety • Police Work Zone Safety Instructor 
• Road Safety Auditing Instructor  

 
• Traffic Incident Management: 

• Advanced Traffic Warning /Traffic 
Blocking Procedures 

• An Introduction to Table Top Exercises 

• Blocking Procedures at Roadway 
Incidents 

• Connected Vehicles 

• Emergency Planning • Emergency Vehicle Operations I and II 
(CEVO) 

• Fire Service Collaboration with Towing 
and Recovery Operations 

• Fire Service Traffic Control Professional 

• High Visibility Innovations • Incident Command and Management 
• Introduction to Fire Service Traffic 

Control 
• Law Enforcement and High Visibility 

PPE 
• Manual on Uniform Traffic Control 

Devices 
• Move it or Work it 

• National Traffic Incident Management 
Responder Training Instructor 

• New Jersey Traffic Incident 
Management Basic 

• Planning for the Long-Term Event • Recommended Practices for TIM SOP’s 
• Roadway Incident Operational Safety 

for EMS Providers 
• Safe Operations for Vehicle Fires 

• See and Be Seen: Emergency Lighting 
Awareness 

• Special Circumstances: Safe 
Operations for Vehicle Fires 

• Special Hazards  
• Traffic Incident Management: Incident 

Command & Management 
 

• Understanding the NFPA 1091 

Fire Services 
• General: 

• Arson and Fire Investigations • Basic Forest Fire Firefighting 
• Basic Hydraulic Rescue Training • Budgeting for Public Works 
• Chemical Safety • Confined Space and Excavation 

Rescue 
• Developing and Managing 

Volunteers 
• Excavation and Trenching Safety 

• Fire Fighter I Basic • Fundamentals of Emergency 
Management 
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• Grant Writing for Municipal 
Management 

• Ground Cover Fires (24 Hour) 

• Introduction to Fire Behavior • Managing Public Equipment 
• OSHA 10-hour Construction 

Safety and Health 
• PEOSHA Hazard Communications 

• Shared Services and Privatization • State Disaster Management 
• Worker Equipment Safety 

 
 

• Emergency Medical Technician 
• Allergy and Anaphylaxis • Alzheimer’s Disease and the Safe 

Return Program 
• Asthma Management • Blood-borne Pathogens 
• Care of the Neonate • Hazard Awareness 
• Leadership and Influence • Mechanism of Injury 
• Normal Childbirth, Delivery • Pediatric Trials and Tribulations 
• PEOSHA Hazard Communication • Pre-Hospital Trauma Life Support 
• Prevention of Recurrent Injury • Proper Lifting and Safety 

Techniques 
• Pulmonary Embolism • Right to Know 
• Severe Acute Respiratory 

Syndrome 
• Triage and Disaster Scene 

Management 
• Tuberculosis: What you Need to 

Know 
• Use of Personal Protective 

Equipment 
• Violent Patients  

 
• Emergency Management Training: 

• Incident Command (ICS) 100 
• Incident Command (ICS) 200 
• Incident Command (ICS) 300 
• Incident Command (ICS) 700 
• IS 0015   Special Events Contingency Planning for Public Safety Agencies 
• IS-00120 An Introduction to Exercises 
• IS-00208 State Disaster Management 
• IS-00230 Fundamentals of Emergency Management 
• IS-00235 Emergency Planning 
• IS-00240 Leadership and Influence 
• IS-00241 Decision Making and Problem Solving 
• IS-00242 Effective Communication 
• IS-00244 Developing and Managing Volunteers 
• IS-00362 Multi-Hazard Emergency Planning for Schools 
• IS-00700 National Incident Management Systems (NIMS) 
• IS-00800 National Response Framework 
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• IS-00906 Basic Workplace Security Awareness 
• IS-00907 Active Shooter- What Can you Do? 
 

Security 
• General: 

• Basic Workforce Security 
Awareness 

• Building Analyst Professional 

• Chemical and Detergent Suicides • Counter Terrorism Parts 1-9 
• Decision Making and Problem 

Solving 
• Effective Communication 

• Fire and Burglar Alarm Installation • Legal Liability and General Record 
Keeping 

• New Jersey Security Guard 
Certified 

• Role of a Security Guard and 
Private Investigator (Ohio PSIGS) 

• Response to Weapons of Mass 
Destruction 

• Urban Landscaping for Crime 
Prevention 

 
• Licensed Alcohol Establishment (Bar) Security: 

• Master Instructor, Club Protection Specialist, National Nightclub Security Council 
• Certified Crowd Manager, International Association of Venue Managers (IAVM) 
• Pressure Point Control Tactics 
• Security Staff Certification, ProTect 
• Best Practices for Anti-Terrorism Security (BPATS) 

 

• Healthcare Facility Security: 
• International Association for Healthcare Security and Safety 
• Basic Security Officer Certification 
• Supervisor Training Certification 

 
BOARDS AND COMMISSIONS 

• Member of the NFPA 1091 Technical Committee on Traffic Control Incident 
Management Professional Qualifications (PQU-TCM). (1091 Standards Committee) 

• Township of Wall, Department of Recreation Advisory Board, Chairman 
• State of New Jersey Advisory Committee on Driver Education, Governor’s Appointment 
• County of Middlesex Local Advisory Committee on Alcoholism and Drug Abuse 

(LACADA) 
 

 


